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FEDLINK Welcomes New Staffer
Crystal Showell has joined FEDLINK as its new 
Supervisory Contract Specialist.  Showell has 
an M.S. in Business Management (with an HR 
focus), an MBA, and an DPA (ABD) (Doctor of 
Public Administration).  She is also a a certified 
project manager and contract officer FAC-C III.  
She spent 11 years in the Coast Guard, worked     

in several positions outside of contracts, and has 
experience with all types of contracts from cradle 
to grave at the Department of Veteran’s Affairs 
(VA).  In her most recent position, she was the 
Division Chief for VA’s Network Contracting 
Office.  She had seven branch chiefs reporting 
to her and approximately 60-65 staff overall in 
her office.  
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FEDLINK Makes Additional 
Information Retrieval Contract 
Awards
FEDLINK members who purchase information 
retrieval services (IR) via FEDLINK now have the 
option to order from 13 new vendor contracts in 
Fiscal Year 2019.  (New contracts since August 
appear in bold below.)  While some vendor 
proposals are still under review, the following list 
reflects the contracts awarded as of October 9, 
2018.  (For a list of extended contracts, refer to 
the August 29 issue of the FEDLINK Bulletin.)

FEDLINK has awarded contracts for Fiscal Year 
2019 to the following vendors:    
Bureau Van Dijk   
CQ Roll Call    
DAR Partners   
Dun & Bradstreet   
East View Information Services
EBSCO Industries, Inc.  
Gartner, Inc.    
Inside Washington Publishers 
Peterson’s LLC   
Proquest, LLC   
West Publishing (dba West, a Thomson Reuters 
business)  
Transunion, LLC    
VLEX, LLC     
For more information on these contracts, please 
contact fliccfno@loc.gov.

 Online Registration Opens for 
New Fiscal Year
Ready to create your interagency agreement 
(IAA) with FEDLINK?  Online registration 
is open for Fiscal Year 2019.  The system 
will prompt you for your FEDLINK ID and    
password, the same password you use for 
FEDLINK’s ALIX-FS account management 
system. Be sure to enter your FEDLINK ID in 
lowercase letters 

Within 72 hours, FEDLINK will email you a 
registration approval and post your IAA (or     
IAA alternative) online for review. Just return to 
the FEDLINK Online Registration Web site and 
click on Get my IAA! and review it on screen. 
If correct, begin your agency’s authorization 
process immediately by printing out the IAA   
and securing the appropriate signatures from 
your agency. (If registration is not approved, we 
will email you the reason within 72 hours.)   

For assistance with registration or account 
passwords, contact the FEDLINK Hotline at 
202-707-4900 or send an email to fliccffo@loc.
gov.  For more information on our services and 
programs, please visit  our website at http://
www.loc.gov/flicc.
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